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10 YCTPAHCHHUIO HEIOCTATKOB, BBISIBJICHHBIX B XOZI€ HE3aBUCHMOM OLIEHKHW KadecTBa yCIIOBI/II/I OKa3aHHH YCIYT B 2019 roay

MyHPlllHﬂaJIbHOG OI0/PKeTHOE J0IKOJIbHOe 06paSOBaTeJleOe YUpeKICHHE [leTCKl’lﬁ cajJ KOMIIEHCHPpYKOLIero Bujia «IICHTp

«Panyra»

3a Il monyroaue 2020 roxa

HenocraTku, BEISIBJIEHHbIE
B XOJI€ HE3aBUCUMOM
OIIEHKH KauecTBa yCIIOBUM
OKazaHMs yCIIyr

HanmeHoBaHue MEPONPUATHUS 110
yCTpaHEHHIO HEJIOCTATKOB,

BBISIBJICHHBIX B XO/J1€

HE3aBUCUMOM OLIEHKHM KauecTBa

I1nanoBbIM
CpOK
peanu3anuu
MepOMpUSTHS

OTBETCTBEHHbIN
UCITOJIHUTEb (C
yKa3aHUeM
bamunuu,

CBeieHHUs 0 XOJI€ pean3aluu
MEpPONPHUATHUS

peaTn30BaHHbIE MEPBI
10 YCTPaHEHHIO

hakTHUecKui
CpOK

opraHu3auuen YCIIOBHH OKa3aHMsl yCIIyT VMEHHU, OTUECTBA
opraHu3aluen U JOJDKHOCTH) BEIABICHHRE PeaIBATHH
HEJI0CTaTKOB
I. OTKPBITOCTD ¥ JOCTYIHOCTh HH(pOPMAIH 00 opraHu3aluy WiK o GeaeparbHOM yUpexIeHHH MEIUKO-COLIMAJIbHOM SKCIIEPTHU3bI
O6ecneunts Hawune Ha | Co3narth Ha caiite Yupexaenus | 31.05. Cymuna JLIO., |Ha caiite MBJIOY 18.03.2020
o(hULMATBHOM canTe paznen «Hacro 3a1aBaeMble 2020 METOIMUCT cosnaH pazzaen «Hacro

o0OpazoBaTesbHON
opraHu3aluy UHGpopMaLun
0 CIeayIInX
IMCTAHIIMOHHBIX CTIOCO0ax
oOpaTHOM CBSI3U U
B3aMMOJIEUCTBUS C

BOTIPOCHD»

3a/1aBaeMbIe BOIIPOCH»
https://centrraduga.tvoys

adik.ru/?section 1d=83




MOJTy4aTeNIsIMUA YCIIyT U UX

(bYHKIIMOHHpPOBaHUE
Yeunute pabory no 1. Co3nats pasnen 31.05. CrenanoBa E.A., |Cosnan paszaen Ha caiite |03.03.2020
MIONYJISIpU3ALIMHI «HesaBucumast onenka kauecrsa |2020 3aM. qupektopa |MBJIOY «Hesasucumas
oduumranbHOroO CcaiiTa YCJIOBHI OKa3aHUS yCIyI» no BMP OLIEHKa KayecTBa
bus.gov.ru na TNIJIAaHOB M OTYETOB 10 HTOr'am YCIIOBHM OKa3aHus
oduMansHOM caiiTe HOK B 2019 rony. YCIyI», Ii€ pa3MelleHbl
o0Opa3oBaTeNnbHOM IUIaH U OTYET.
OpraHu3allu, pa3MeCTUB 2. Cosnats Ganep c https://centrraduga.tvoys
Ha oULIHATIEHOM caiiTe WRLIETICHISM OCTABHTE OT3bIB adik.ru/?section_id=36
Ha o(ULIHaTBEHOM caiite Cosnan Gasep Ha
bus.gov.ru (na FNaBHOI CTpanmie [IaBHOM CTPAHHLI
OopHUIHATEHOTO caiita caitra MBJIOY ¢
00pa3oBaTeNbHOI OpraHu3alnm) CCBUTKOI Ha CTpaHHIy
bus.gov.ru, rae MoxxHO
OCTaBUTh OT3BIB 00
YUPEXKICHHUH.
https://centrraduga.tvoys
adik.ru/
I1. KomdoprHOCTS YenoBuit npenocrapienus yeayr
Y ay4mmTs yenosus OcymecTBsiTh KOHTPOJIB 3a IToctosinno | Crenanosa E.A., |OcymectBisiercs €XKEIHEBHO

KOM(OPTHOCTH OKa3aHUSI
yCIlyr

CO6J’HOI[CHI/ICM MMUTBEBOTO

pexxuma

3aM. IUpeKTopa
no BMP

KOHTPOJIb 3a
COOJIFOJIEHUE TUTHEBOTO
pexuma.




II1. JlocTynHOCTB yClyr AJIsi HHBAJIUJI0B

IToBBICHTBH YPOBEHbB
JIOCTYITHOCTH YCIIYT IS
HWHBAJIU0B

OpraHu3oBaTh MPEAOCTABIECHUS
YCIyTH B AUCTAaHLIUOHHOM
pexume

JlexaOpb
2020

MenbHUKOBA
B.B.,
1.0.JUPEKTOPA

OpraHuzoBaHO
JNVCTAHIIMOHHOE OHJIAH
[ICUXO0JIOrO-METUKO-
relaroruyeckoe
o0ciieioBaHus JeTeH, B
TOM YHCJIE HHBAJIUI0B

¢ 06.05.2020

IV. JIo6poxKenaTebHOCTh, BEXIHBOCTh PAGOTHUKOB OPraHM3alliy MM (elepanbHOro YUpeKIeH!s MeIHKO-COLMaTbHOU IKCIEPTU3bI

TTposomkHTs  paboTy o [IpoBenenue [TocrossHHO | MenbHUKOBA [IpoBeneHa 01.02.2020
OBBILIICHIIO Pa3zbsicHUTENIbHON paboThI € B.B., KOHCYJIbTaLlHsl
[0BPOKENATENHHOCTH ;| COTPYIHMKaMH TIO BOIPOCam u.o.qupekropa | «IIpodeccronanbHas
BEHKITHBOCTH PAGOTHHKOB cobntoaeHus 061111/13( MIPUHLIMIIOB STMKa ~ KaK  OCHOBA
npodeccuoHaabHON u nearoru4ecKou
CITyKeOHOW ITUKH KYJIBTYPbI»
V. Y 10BJI€TBOPEHHOCTD YCIOBUSMH OKa3aHMUS YCIyT
TTOBBICHTD YPOBEHD [Iposectu aHKGeTI/IpOBaHI/Ie cpeau 3 (1).2005. CrenanoBa E.A., |IIposeneno 12.03.2020
y/IOBIIETBOPEHHOCTH y4acTHHKOB 00pasoBaTeNbHEIX 3aM].3/:1HpeKTopa aHKETHPOBAHKE
yCITOBHSAMH OKa3aHHs OTHOLLIEHUH no BMP poauTeneu (3aK?HHBIX
C LeJIBIO OTpesiesieHus 3anpoca npeJICTaBUTENeH )

yCiyr, B HaCTHOCTH,
CO31aThb YCJIOBHSA IJIsA
TOTOBHOCTH nonyaneneﬁ
PEKOMEHAOBATDH

Ha oKa3aHue 00pa3oBaTeIbHbIX
YCIIYT.

«BblIsiBIIeHHE 3aIIPOCOB,
MHTEPECOB, MOKEIaHUU
Mpy OpraHUu3aluu




OpraHu3al o

[To pe3ynpTaTaM aHKETUPOBAHUS
BHECTH MU3MEHEHUSs B IPOLIECC
OKa3aHus 00pa30BaTeNbHbIX
ycuyr (Mpy HAJIMYKAN
BO3MOKHOCTH )

Jlexabpb
2020

MepHUKOBa
B.B.,
U.0.IUpeKTopa

00pa3zoBaTeIbHbIX
YCIIyT»
Opranu3oBaHbl
JOTIOJTHUTENIbHbBIE
o0Opa3oBaresbHble
(TuTaTHBIE) YCIYTH

c21.09.2020 r




